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Abstract 
 Diabetes self-management education (DSME) is an essential component in the care of 
persons with diabetes.  The practice of DSME is defined in national standards, delineated in 
competencies, and carried out by diverse healthcare professionals.  Recognized certifications 
acknowledge the expertise of diabetes educators in DSME.  Through key position statements and 
outcome measures, professional associations advance the health care of individuals with diabetes 
in individual, political, and global arenas.  Effective implementation of DSME by diabetes 
educators enacts the guidance provided in these resources.  Individualized DSME that addresses 
personal needs and/or barriers of patients is critical to the transfer of knowledge, skill, and ability 
required for optimal diabetes self-management.  These important and comprehensive 
considerations are discussed in this paper and are crucial to the implementation of DSME. 
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Considerations in the Implementation of Diabetes Self-Management Education 
 Diabetes is complicated chronic disease that affects the health and welfare of 29.1 million 
people or 9.3% of the U.S. population (Centers for Disease Control [CDC], 2014).  The 
American Diabetes Association (ADA) released research in 2013 estimating the total costs in 
2012 of diagnosed diabetes had risen to $245 billion (ADA, 2013).  One in every ten United 
States health care dollars spent is attributed to diabetes.  These staggering numbers reflect the 
substantial burden that diabetes imposes on society.  Increased medical costs combined with a 
reduced quality of life, the onset of diabetes complications, pain, and suffering pose an extensive 
burden to individuals and their families, the healthcare system, and society.  Patient education 
has been shown to effectively reduce this burden (Chrvala, Sherr, & Lipman, 2016).  This paper 
will explore considerations in effective diabetes education.  National Standards for Diabetes 
Self-Management Education (DSME), educator competencies and certifications, and useful 
frameworks will be addressed.  Considerations in the implementation of individualized patient 
education that facilitates the successful transfer of knowledge, skills, and abilities from the 
educator to the patient will be detailed.  
Diabetes Self-Management Education and Support 
 Navigating the care of diabetes can be complex.  Diligence to learned self-care behaviors 
can prevent or delay the onset of diabetes-related complications and conditions and often 
necessitates the performance of complex care activities including healthful eating patterns, 
regular physical activity, stress management, blood glucose monitoring, and pharmacological 
therapy.  Healthcare providers prescribe an appropriate regimen, but a person with diabetes will 
make numerous daily self-management decisions.  Diabetes self-management education (DSME) 
is the ongoing process of facilitating the knowledge, skill, and ability necessary for prediabetes 
